 HAD

(Hospitalisation à domicile)

Hospital Care at Home  

This booklet has been translated by 

Cancer Support France – Sud de France (11,09,66)

 and is taken from that issued by the 

Centre Hospitalier du Val d’Ariege, C.H.I.V.A.

What is HAD?

Hospital at home (HAD) is a new stage in your treatment . 

With the collaboration of your local doctor and the health team, you will be able to receive your care at home.

This booklet is for you. It contains advice and guidance which will enable you to understand the organisation of your care and how HAD works.

The teams concerned will take great care to respond to your individual needs.

We welcome your comments concerning HAD care, as these will enable us to improve our service.   Do not hesitate to give us your opinions.

HAD is a service provided by CHIVA. It consists of a team of professionals, who will care for all your needs.  The team works alongside your own local doctor (GP) and other health care professionals  whom you are already seeing.

HAD is a hospitalisation. Your care is specific to you and has been devised with you, your local doctor, your hospital doctors and the HAD team.

For all administrative advice or in the case of problems

a team member is available 24 hours a day.

From Monday to Friday

8.00am – 6.00pm

05 61 03 27 10

Out of these hours ring

05 61 03 30 30

We are always here to listen and to help.

Organisation of HAD

The co-ordination of HAD is assured by:

2 doctors

A co-ordination team

An administrative  co-ordinator

2 nurse co-ordinators

HAD caters for different needs and consists of:

Nurses

A physiotherapist

A psychologist

Social workers

Medical secretaries

HAD works in co-operation with :

your doctors

local nurses

local physiotherapists

All professionals needed to ensure that you receive the best care.

ADMISSION TO H.A.D.

Admission to HAD is on a medical prescription.  It is approved by the director after taking advice from the co-ordinating doctor of HAD

This will depend on the agreement of your own doctor and/or the hospital doctor.

Your admission is prepared by the co-ordination team. Together with you, your family and your medical team, they will organise your return home.

During your stay in HAD the co-ordinating team will continue to oversee your care and ensure that   your hospital consultations are organised.

ADMINISTRATIVE CHARGES

Depending on your situation, some or all your costs may be covered.

The administrative team can guide you through this.

Necessary documents

Attestation de Carte Vitale or carte de sécurité sociale á jour

Attestation de couverture maladie universelle (CMU) de base

Card or certificate for a Mutuelle (top up) or other similar organisation.

If you have not got a Carte Vitale?

You will be responsible for all the costs of your stay.

At your admission to HAD you will be asked to make an initial payment.  This will be followed by further payments every 10 days.

If these payments are not made, then the provision of HAD may finish.

With certain medical conditions, for example if you have cancer or certain long term conditions, you may apply for full payment from the state. You will need to make a formal application for this. Once this has been approved, you will receive 100% of all costs appertaining to this illness. Our social worker can assist you with this.

Organisation of your care.

Hospital at home is a system which requires careful planning, with a routine that must be followed.  You will be treated exactly as if you were in hospital.

The co-ordinating doctor

· He organises the medical part of your care, abiding by the rules of the medical profession.

· He supervises your care, making sure that you have everything you require, that your medical records are kept fully up to date and that your care is adapted to your continuing needs.

· He ensures that you have good care at home and that if you have pain it is well controlled.

· He will give advice to those concerned with your care.

· He does not replace your specialist doctors.

The co-ordination service

They prepare for your admission. They evaluate your needs, with reference to the materials which will be provided, your health care and all the people who will be involved.

They will visit your home in advance to ensure that your move home will go smoothly.

They co-ordinate visits by health care professionals.

They can help in improving your life at home. If necessary they will contact social services.  Their aim is to ensure that HAD works well for you and that it is a permanent arrangement for as long as you need it.

With the agreement of your local doctor (GP) they will arrange visits from other local health professionals as necessary.

The Nursing Team

Nurses, health care assistants, physiotherapists, social workers and psychologists will take part in planning your nursing care, following the recommendations of your doctors.

Hours

HAD ensures that you have care at all times 24 hours a day.

Your health care needs are programmed. The times when you receive visits will depend on your needs.

In case of a problem it is possible to contact HAD at any time.




From 8.00a.m. until 6.00p.m. ring




         05 61 03 27 10




Outside these hours ring





  05 61 03 30 30

In the case of a  critical emergency always ring 15  They will determine what emergency measures to put in place. They will be able to access medical information about your care, as they will always be able to contact one of the HAD doctors. 

Prescriptions 

These will be prescribed by the doctors or other members of the HAD health team. They will be brought directly to you at home.

Transport

HAD  organises all necessary travel during your stay. For example, if you have an appointment for a hospital consultation, an X ray or a day in Hôpital de jour the HAD team will decide on the most appropriate form of transport, depending on your mobility and needs.

Ambulances or VSL (Véhicules Sanitaires Légers) will be provided if necessary.

Each time that you attend a hospital appointment you must take your HAD Medical file with you.  Do not forget to bring it back home, as it is vital that everyone involved in your care has access to it.  It contains all the information which will be used by those who are involved in your care.

Your safety during your stay in HAD

For reasons of safety and hygiene:-

· You must provide a clean, secure area for all your medical materials to be stored.

· It is essential that there is a sink for all visitors to wash their hands.

· Animals should be kept out of the room where you receive your treatment.

· During your stay in HAD you should not go far from the house without permission. You must always be at home for planned visits.

In case of necessity, if you have to be absent, you must ring 05 61 03 27 10

This is to avoid a wasted visit by a nurse.

It will also avoid the need to call on Pompiers or the police if the nursing team think that you are in danger and in urgent need of help

If you are repeatedly absent without consent or without informing HAD, your stay in HAD will be automatically stopped.

In this case all medical equipment which has been given or loaned to you will be collected and taken away by a member of the HAD team.

If it is not possible to obtain any of this equipment, you will be charged for it.

For safety reasons we ask that a member of the family is present during a nurse’s visit.

We thank you in advance for making  your telephone available to any of the nursing team

Ending Hospital at Home

As with your admission, leaving HAD is on a medical prescription. You will leave if:  

· You have recovered

· It has been necessary for you to return to hospital.  If this is the case you will be allowed to return to HAD afterwards.

· The medical director agrees, as with all stays in hospital.

· You decide you no longer wish to be cared for in this way.

· You no longer wish to be cared for by HAD:

You may end your stay at any time. You must obtain a note (avis) to this effect from either your own local doctor or from a HAD doctor. You should be aware that leaving HAD may have serious repercussions for your health.

You will be asked to sign a letter to say that you have discharged yourself.  If you do not do this an internal document will note your actions.

If, at a later date, you decide that you would like to be cared for through HAD, you will need to apply in writing. This will have to be agreed by your local doctor and by the doctor who is currently treating you.

General information

Controlling Pain

Today there are many different ways of dealing with pain. Some of these new treatments and techniques are capable of lessening pain, sometimes to the point where the pain has disappeared.

Do not hesitate to ask us, the HAD team or your local doctor about the various methods. 

Prevention of pain :- Treating or lessening pain

How we are going to help you to have less pain or no more pain

We will reply to your questions

We will explain how we are going to care for you and how the treatments will respond.

We will use the pain relief best adapted to your needs, depending on your level of pain.

Analgesics are medicines which relieve pain. They come in many different strengths. Morphine is one of the strongest. Some types of pain, even if they are very severe, will require a different treatment.

There are other treatments, which do not require medicaments, which are very effective. These may be proposed to you. They include relaxation, massage and psychological support.

(Under French law, everyone, in all circumstances, has the right to have their pain evaluated and  treated)

A person of confidence

During your stay in HAD, you can designate someone who is close to you, and in whom you have complete trust, to be involved in your care and all the decisions that must be taken.

This person, which the hospital considers to be your ‘person of confidence’ can if you ask, assist you with your medical care and help you decide on your wishes.

If your  state of health, during your stay, is such that for a period you are not able to recognise people or make your medical wishes known, your  person of confidence will be consulted by the HAD team. He/she can give them indications of your way of seeing things.

Information and your Medical Records

Your family can, unless you object, be informed about your condition.

The rules of privacy prevent us from giving out any information over the phone. Your friends and family should not ask.

You can ask for a copy of your Medical Records or certain individual records which have been filed.  Be aware that you will have to pay for their duplication and postage. If you wish, a doctor of your choice may see your records.

For all requests concerning your HAD Medical Records you must write to the Director of the Centre Hospitalier du Val d’Ariege.

M le directeur du centre hospitalier du Val d’Ariege

Département d’information medicale –BP01 – 09017 FOIX cedex

Tel 05 61 03 31 81

Data Protection

At the time of your stay in hospital, your details will be obtained and stored electronically. French law states that this information must be strictly guarded.

You have the right to have access to your files.  The doctor responsible for medical records ensures that information which is specific to your medical treatment is treated as confidential. You may exercise your right to see your files or ask a doctor of your choice to amend your files.

For all advice you should  write to the department of medical records

Centre hospitalier du val d’Ariège

Département d’information médicale – BP 01- 09017 FOIX cedex

Tel  05 61 03 31 81

FNEHAD

H.A.D. of CHIVA is a member of FNEHAD

(Federation nationale des establissements de l’hospitalisation a domicile.

National Federation of establishments providing hospital at home.)

www.fnehad.fr 

Complaints

If you wish to contest any aspect of your care or make a complaint, you should contact the Director of  HAD by letter or take up the problem with  the commission for patients and their care. (Commission des relations avec des usagers et de la qualité de la prise en charge)

This commission ensures the rights of patients and assists them with their problems.

It should be informed of all complaints and claims made to the Director, as well as  satisfactory results, and of all measures taken to improve the service and care for the patient.

A member of the commission can provide a medical mediator and even a non medical mediator if you wish.   In this case make an appointment with CHIVA

By post   Secretariat de direction du CHIVA


     BP 01- 09017 FOIX cedex

Tel         05 61 03 30 47  or   05 61 03 30 50

Your  comments interest us

 We would like you to give us your opinion  about your stay in HAD.

There is a questionnaire available for you to fill in.

If you prefer, you may write to us at HAD.

Centre  hospitalier du val d’ Ariège

Unité d’hospitalisation à domicile

Rue Aimé Césaire

Labarre

09500

There are three Patients Charters which are available to read (in French):

The Charter for Patients in hospital.

The Charter for patients hospitalised at home.

The Charter for patients who are handicapped, dependant or aged.

Cancer Support France could help you read these.

The wife of a patient who received care through HAD has written a short personal account of her experience. Please see the attached page.

Some thoughts on HAD

Patients who are nursed within the HAD system will have a variety of health care needs and so my experiences are very specific to me.

However, some of my observations may be of use in helping you to decide if this is the right route for you.

My husband had terminal cancer. He was still receiving chemotherapy at CHIVA to lessen his symptoms, but his care was mainly palliative. I asked if he could be at home and HAD was suggested to us.

The Oncology specialist nurse had a long chat with me about this. The hospital was keen to stress that HAD is not for everyone.  If, after thinking about the commitment that is involved, you decide that this is not for you, then there must be absolutely no guilt attached to this decision.

After the hospital doctors had agreed in principle, a visit was made to my house to see if it was suitable.  The HAD team arranged for the delivery of all the equipment that was necessary. In my husband’s case he had an electric air bed, drip stand, trolley and many boxes of materials. The bedroom was transformed into a mini hospital. Fortunately there was room for me to have a single bed alongside him. From then on, all visits to CHIVA were by ambulance.

Caring for someone who is in HAD is a 24 hour commitment. If you also have to consider small children or elderly relatives, this could make life very difficult and even more stressful. Towards the end, I had to arrange for someone to be with my husband if I wished to be out for more than a quick trip to the shops. Do not under estimate the responsibility which this will impose on you. You will have to stay well and be very strong mentally.

My husband frequently needed help with personal care. If this could be an issue for you, think about your own feelings. For example, although he had regular visits, I often had to change the sheets.  For some people this could be distressing.

If you do decide that HAD is for you, then there are many advantages. My husband had regular visits from friends at times to suit them and us. His grandchildren could snuggle up with him. I could cook the food that he fancied. He could watch English TV and enjoy the birds in our garden.

Finally, but by no means least, he had wonderful care from a dedicated team, whom we got to know and trust. They ensured that his final days were almost completely pain free and it was possible for us to enjoy our last days together.
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